
New! View information about 
WSIB claims registered with  
your business
You can now conveniently access registered claim information 
online to support your employees with getting back to work. 

Through our new online service, you can:
• See an employee’s claim status 
• View latest payments and approved benefits 
• Submit documents straight to the claim file
• Send us messages about claims, any time

Enroll today to get the information you need, when you need it 
and work with us in one convenient place.

To get started:
1. Visit wsib.ca/onlineservices 
2. Click log in under the businesses tab
3. Log in using your existing online services account  

details or sign up for an account
4. Select view your claims
5. Enroll your account using your WSIB account  

or firm number and additional information 

Here to help. 

https://www.wsib.ca/en/onlineservices

